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DSView 4 Management Software

Part # Description
DSView 4 Management Software
ソフトウェアライセンスの購入時には、システム管理者（ユーザ）のEmailアドレスをご連絡いただく必要があります。
DSView 4 ソフトウェアライセンスの購入時には、最低でも1年間のメンテナンス契約が必要となります（ソフトウェアライセンスにはメンテナンスが含まれません）
DSV4-DEMO60 DSview Software 60 Day Demo
DSV4-DVD DSview Software media kit - no license key (Use this part # to request media with orders)
DSV4-START DSview Software Starter Pack (1 Hub, 1 Spoke, 250 Managed Devices)
DSV4-STND DSview Software Standard Pack (1 Hub, 2 Spokes, 500 Managed Devices)
DSV4-PLUS DSview Software Plus Pack (1 Hub, 4 Spokes, 2,000 Managed Devices)
DSV4-PREM DSview Software Premium Pack (1 Hub, 8 Spokes, 5,000 Managed Devices)
DSV4-MAX DSview Software Max Pack (1 Hub, 15 Spokes, Unlimited Managed Devices)
System Add-ons
DSV4-DEV1 DSView software Managed Device license – 1-pack
DSV4-DEV10 DSView software Managed Device license – 10-pack
DSV4-DEV50 DSView software Managed Device license – 50-pack
DSV4-DEV100 DSView software Managed Device license – 100-pack
DSV4-DEV500 DSView software Managed Device license – 500-pack
DSV4-DEV1000 DSView software Managed Device license – 1,000-pack
DSV4-DEV10000 DSView software Managed Device license – 10,000-pack
Feature Add-ons
DSV4-SPOKE DSView software Spoke Server add-on license
DSV4-ZONE DSView software single Zone add-on license
DSV4-WSK DSView software Web Services API kit
DSV4-DCP DSView software add-on - DCP integration

DSView Maintenance Plans

Silver Support (Priority 8x5 Technical Support, Software Upgrade Protection) 1 Year
Part # Description Part#
DSV4-START DSview Software Starter Pack (1 Hub, 1 Spoke, 250 Managed Devices) SCNT-1YSLV-START
DSV4-STND DSview Software Standard Pack (1 Hub, 2 Spokes, 500 Managed Devices) SCNT-1YSLV-STND
DSV4-PLUS DSview Software Plus Pack (1 Hub, 4 Spokes, 2,000 Managed Devices) SCNT-1YSLV-PLUS
DSV4-PREM DSview Software Premium Pack (1 Hub, 8 Spokes, 5,000 Managed Devices) SCNT-1YSLV-PREM
DSV4-MAX DSview Software Max Pack (1 Hub, 15 Spokes, Unlimited Managed Devices) SCNT-1YSLV-MAX
System Add-ons
DSV4-DEV1 DSView software Managed Device license – 1-pack SCNT-1YSLV-A-1PK
DSV4-DEV10 DSView software Managed Device license – 10-pack SCNT-1YSLV-A-10PK
DSV4-DEV50 DSView software Managed Device license – 50-pack SCNT-1YSLV-A-50PK
DSV4-DEV100 DSView software Managed Device license – 100-pack SCNT-1YSLV-A-100PK
DSV4-DEV500 DSView software Managed Device license – 500-pack SCNT-1YSLV-A-500PK
DSV4-DEV1000 DSView software Managed Device license – 1,000-pack SCNT-1YSLV-A-1KPK
DSV4-DEV10000 DSView software Managed Device license – 10,000-pack SCNT-1YSLV-A-10KPK
Feature Add-ons
DSV4-SPOKE DSView software Spoke Server add-on license SCNT-1YSLV-A-SPOKE
DSV4-ZONE DSView software single Zone add-on license SCNT-1YSLV-A-ZONE
DSV4-WSK DSView software Web Services API kit SCNT-1YSLV-A-WSK

Silver Support (Priority 8x5 Technical Support, Software Upgrade Protection) 2 Year
Part # Description Part#
DSV4-START DSview Software Starter Pack (1 Hub, 1 Spoke, 250 Managed Devices) SCNT-2YSLV-START
DSV4-STND DSview Software Standard Pack (1 Hub, 2 Spokes, 500 Managed Devices) SCNT-2YSLV-STND
DSV4-PLUS DSview Software Plus Pack (1 Hub, 4 Spokes, 2,000 Managed Devices) SCNT-2YSLV-PLUS
DSV4-PREM DSview Software Premium Pack (1 Hub, 8 Spokes, 5,000 Managed Devices) SCNT-2YSLV-PREM
DSV4-MAX DSview Software Max Pack (1 Hub, 15 Spokes, Unlimited Managed Devices) SCNT-2YSLV-MAX
System Add-ons
DSV4-DEV1 DSView software Managed Device license – 1-pack SCNT-2YSLV-A-1PK
DSV4-DEV10 DSView software Managed Device license – 10-pack SCNT-2YSLV-A-10PK
DSV4-DEV50 DSView software Managed Device license – 50-pack SCNT-2YSLV-A-50PK
DSV4-DEV100 DSView software Managed Device license – 100-pack SCNT-2YSLV-A-100PK
DSV4-DEV500 DSView software Managed Device license – 500-pack SCNT-2YSLV-A-500PK
DSV4-DEV1000 DSView software Managed Device license – 1,000-pack SCNT-2YSLV-A-1KPK
DSV4-DEV10000 DSView software Managed Device license – 10,000-pack SCNT-2YSLV-A-10KPK
Feature Add-ons
DSV4-SPOKE DSView software Spoke Server add-on license SCNT-2YSLV-A-SPOKE
DSV4-ZONE DSView software single Zone add-on license SCNT-2YSLV-A-ZONE
DSV4-WSK DSView software Web Services API kit SCNT-2YSLV-A-WSK

Features Hub Standard Plus Premium Max
Baseline Functionality X X X X X
Data Logging X X X X X
Unlimited User Access X X X X X
3rd Party Power X X
3rd Party/OEM KVM X
Hubs 1 1 1 1 1
Spokes 1 4 8 15
Managed Devices 100 500 2000 5000 Unlimited
DS Zones X X
Web Services API X

DSView 3
Features Starter Standard Plus Premium Max
Baseline Functionality X X X X X
Data Logging X X X X X
Unlimited User Access X X X X X
3rd Party Power X X X X X
3rd Party/OEM KVM X X X X X
Hubs 1 1 1 1 1
Spokes 1 2 4 8 15
Managed Devices 250 500 2000 5000 Unlimited
DS Zones 2 10 100 500
Web Services API  X X X

DSView 4
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Rack Power Manager Software

Part # Description
Avocent Rack Power Manager
RPMDEMO60 Rack Power Manager 60 day demo
RPM-DVD Rack Power Manager software media kit
RPM-BASE50 Rack Power Manager software base pack - 1 hub, 50 Rack PDU's
RPM-BASE100 Rack Power Manager software base pack - 1 hub, 100 Rack PDU's
RPM-BASE250 Rack Power Manager software base pack - 1 hub, 250 Rack PDU's
RPM-BASE500 Rack Power Manager software base pack - 1 hub, 500 Rack PDU's
RPM-BASE1000 Rack Power Manager software base pack - 1 hub, 1 Spoke 1000 Rack PDU's
RPM-BASE2500 Rack Power Manager software base pack - 1 hub, 4 spokes, 2500 Rack PDU's
System Add-ons
RPM-SPOKE Rack Power Manager spoke add-on license
RPM-PDU25 Rack Power Manager software 25 PDU add-on license
RPM-PDU50 Rack Power Manager software 50 PDU add-on license
RPM-PDU100 Rack Power Manager software 100 PDU add-on license
RPM-PDU250 Rack Power Manager software 250 PDU add-on license
RPM-PDU500 Rack Power Manager software 500 PDU add-on license
RPM-WSK Rack Power Manager Web services API Kit w/ 5 hours Tech Support
RPM-DCP Rack Power Manager integration with DCP

Rack Power Manager Maintenance Plans

Silver Support (Priority 8x5 Technical Support, Software Upgrade Protection) 1 Year
Part # Description Part#
RPM-BASE50 Rack Power Manager software base pack - 1 hub, 50 Rack PDU's SCNT-1YSLV-RPM50
RPM-BASE100 Rack Power Manager software base pack - 1 hub, 100 Rack PDU's SCNT-1YSLV-RPM100
RPM-BASE250 Rack Power Manager software base pack - 1 hub, 250 Rack PDU's SCNT-1YSLV-RPM250
RPM-BASE500 Rack Power Manager software base pack - 1 hub, 500 Rack PDU's SCNT-1YSLV-RPM500
RPM-BASE1000 Rack Power Manager software base pack - 1 hub, 1 Spoke 1000 Rack PDU's SCNT-1YSLV-RPM1000
RPM-BASE2500 Rack Power Manager software base pack - 1 hub, 4 spokes, 2500 Rack PDU's SCNT-1YSLV-RPM2500
System Add-ons
RPM-SPOKE Rack Power Manager spoke add-on license SCNT-1YSLV-RPMSPOK
RPM-PDU25 Rack Power Manager software 25 PDU add-on license SCNT-1YSLV-PDU25
RPM-PDU50 Rack Power Manager software 50 PDU add-on license SCNT-1YSLV-PDU50
RPM-PDU100 Rack Power Manager software 100 PDU add-on license SCNT-1YSLV-PDU100
RPM-PDU250 Rack Power Manager software 250 PDU add-on license SCNT-1YSLV-PDU250
RPM-PDU500 Rack Power Manager software 500 PDU add-on license SCNT-1YSLV-PDU500
RPM-WSK Rack Power Manager Web services API Kit w/ 5 hours Tech Support SCNT-1YSLV-WSK

Silver Support (Priority 8x5 Technical Support, Software Upgrade Protection) 2 Year
Part # Description Part#
RPM-BASE50 Rack Power Manager software base pack - 1 hub, 50 Rack PDU's SCNT-2YSLV-RPM50
RPM-BASE100 Rack Power Manager software base pack - 1 hub, 100 Rack PDU's SCNT-2YSLV-RPM100
RPM-BASE250 Rack Power Manager software base pack - 1 hub, 250 Rack PDU's SCNT-2YSLV-RPM250
RPM-BASE500 Rack Power Manager software base pack - 1 hub, 500 Rack PDU's SCNT-2YSLV-RPM500
RPM-BASE1000 Rack Power Manager software base pack - 1 hub, 1 Spoke 1000 Rack PDU's SCNT-2YSLV-RPM1000
RPM-BASE2500 Rack Power Manager software base pack - 1 hub, 4 spokes, 2500 Rack PDU's SCNT-2YSLV-RPM2500
System Add-ons
RPM-SPOKE Rack Power Manager spoke add-on license SCNT-2YSLV-RPMSPOK
RPM-PDU25 Rack Power Manager software 25 PDU add-on license SCNT-2YSLV-PDU25
RPM-PDU50 Rack Power Manager software 50 PDU add-on license SCNT-2YSLV-PDU50
RPM-PDU100 Rack Power Manager software 100 PDU add-on license SCNT-2YSLV-PDU100
RPM-PDU250 Rack Power Manager software 250 PDU add-on license SCNT-2YSLV-PDU250
RPM-PDU500 Rack Power Manager software 500 PDU add-on license SCNT-2YSLV-PDU500
RPM-WSK Rack Power Manager Web services API Kit w/ 5 hours Tech Support SCNT-2YSLV-WSK
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Avocent Data Center Planner

Part # Description
Perpetual License
DCP-EVAL-V40 Evaluation for customers, 60 days
DCP-L1-49-V040 Level 1 Perpetual License for 1-49 Assets
DCP-L2-99-V040 Level 2 Perpetual License for 50-99 Assets
DCP-L3-249-V040 Level 3 Perpetual License for 100-249 Assets
DCP-L4-999-V040 Level 4 Perpetual License for 250-999 Assets
DCP-L5-1249-V040 Level 5 Perpetual License for 1000-1249 Assets
DCP-L6-2499-V040 Level 6 Perpetual License for 1250-2499 Assets
DCP-L7-3749-V040 Level 7 Perpetual License for 2500-3749 Assets
DCP-L8-5999-V040 Level 8 Perpetual License for 3750-5999 Assets
DCP-L9-12499-V040 Level 9 Perpetual License for 6000-12499 Assets
DCP-L10-25000-V040 Level 10 Perpetual License for 12500-25000 Assets
Feature Add-ons
DSV4-DCP DSView software add-on - DCP integration

Deta Center Planner Maintenance Plans
Silver Support (Priority 8x5 Technical Support, Software Upgrade Protection)
Part # Description
SCNT-1YSLV49-DCP 1 year Silver Support for Level 1 Perpetual License for 1-49 Assets
SCNT-1YSLV99-DCP 1 year Silver Support for Level 2 Perpetual License for 50-99 Assets
SCNT-1YSLV249-DCP 1 year Silver Support for Level 3 Perpetual License for 100-249 Assets
SCNT-1YSLV999-DCP 1 year Silver Support for Level 4 Perpetual License for 250-999 Assets
SCNT-1YSLV1249-DCP 1 year Silver Support for Level 5 Perpetual License for 1000-1249 Assets
SCNT-1YSLV2499-DCP 1 year Silver Support for Level 6 Perpetual License for 1250-2499 Assets
SCNT-1YSLV3749-DCP 1 year Silver Support for Level 7 Perpetual License for 2500-3749 Assets
SCNT-1YSLV5999-DCP 1 year Silver Support for Level 8 Perpetual License for 3750-5999 Assets
SCNT-1YS12499-DCP 1 year Silver Support for Level 9 Perpetual License for 6000-12499 Assets
SCNT-1YS25000-DCP 1 year Silver Support for Level 10 Perpetual License for 12500-25000 Assets
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KVM over IP Switch

Part # Description
MergePoint Unity™ KVM over IP and serial console switches
MPU108EDAC-001 8 port, 1 digital KVM path, dual AC Power Supply
MPU1016DAC-001 16 port, 1 digital KVM path, Dual AC Power Supply
MPU2016DAC-001 16 port, 2 digtial KVM paths, Dual AC Power Supply
MPU2032DAC-001 32 port, 2 digital KVM paths, Dual AC Power Supply
MPU4032DAC-001 32 port, 4 digital KVM paths, Dual AC Power Supply
MPU8032DAC-001 32 port, 8 digital KVM paths, Dual AC Power Supply
MPUIQ-SRL MergePoint Unity Serial IQ  20 in
MPUIQ-VMCHS Server interface module for VGA, USB keyboard, mouse supporting virtual media, CAC and USB2.0. Used with DSR and MPU appliances

MPUIQ-VMCHS32 Server interface module for VGA, USB keyboard, mouse supporting virtual media, CAC and USB2.0. Used with DSR and MPU appliances (32
pack)

Avocent Universal Management Gateway
UMG2000-400 UMG 2000 40P 256SP 8SRL 1,000DP
UMG4000-400 UMG 4000 40P(AS) 512SP 5,000DP
UMG6000-400 UMG 6000 40P(AS) 1,024SP 10,000DP-GVT
RMK-50 Rack Mount Kit for UM Appliance
WMK-01 Wall Mount Kit for UM Appliance
UMIQ-V1 UM KVM Module - VGA Single RJ45
UMIQ-V2 UM KVM Module - VGA-SP Dual RJ45
UMIQ-PS Power Supply Module with Cable

DSR® Switch Hardware for DSView 4 software
Branch products
DSR1024PS2-105 1 digital user, 1 local user, 1 PS/2 system KVM over IP desktop switch
DSR1024USB-105 1 digital user, 1 local user, 1 USB system KVM over IP desktop switch

DSR adapters

DSAVIQ-PS2M Virtual Media server interface module for VGA video, PS/2 keyboard and mouse, and USB 2.0 virtual media w/ 14 in. PS/2 and USB cables,
required for DSR and AutoView® virtual media switches.

DSAVIQ-PS2M32 32 pack, Virtual Media server interface module for VGA video, PS/2 keyboard and mouse, and USB 2.0 virtual media w/ 14 in. PS/2 and USB
cables, required for DSR and AutoView virtual media switches.

DSRIQ-VSN Server interface module for VGA or 13W3 video, Sun keyboard and mouse  14 in
DSRIQ-SRL Server interface module for VT100 serial devices (requires UPD Module)  14 in
UPD-105 Power Supply, Power Cord and 4 output cable to support up to 4 DSRIQ-SRL modules

DSR Rack Mount Kit
RMK-63 Rackmount kit for DSRx035DAC switch

KVM over IP Maintenance Plans

Silver Support ( 8 x 5 Priority Support & Advanced Replacement)
Part # Description
1YSLV-UMG2000 1 YR SLV HW Maintenance UMG2000
2YSLV-UMG2000 2 YR SLV HW Maintenance UMG2000
4YSLV-UMG2000 4 YR SLV HW Maintenance UMG2000
1YSLV-UMG4000 1 YR SLV HW Maintenance UMG4000
2YSLV-UMG4000 2 YR SLV HW Maintenance UMG4000
4YSLV-UMG4000 4 YR SLV HW Maintenance UMG4000
1YSLV-UMG6000 1 YR SLV HW Maintenance UMG6000
2YSLV-UMG6000 2 YR SLV HW Maintenance UMG6000
4YSLV-UMG6000 4 YR SLV HW Maintenance UMG6000
1YSLV-MPU108E 1 YR SLV HW Maintenance MPU108E
1YSLV-MPU1016 1 YR SLV HW Maintenance MPU1016
1YSLV-MPU2016 1 YR SLV HW Maintenance MPU2016
1YSLV-MPU2032 1 YR SLV HW Maintenance MPU2032
1YSLV-MPU4032 1 YR SLV HW Maintenance MPU4032
1YSLV-MPU8032 1 YR SLV HW Maintenance MPU8032
2YSLV-MPU108E 2 YR SLV HW Maintenance MPU108E
2YSLV-MPU1016 2 YR SLV HW Maintenance MPU1016
2YSLV-MPU2016 2 YR SLV HW Maintenance MPU2016
2YSLV-MPU2032 2 YR SLV HW Maintenance MPU2032
2YSLV-MPU4032 2 YR SLV HW Maintenance MPU4032
2YSLV-MPU8032 2 YR SLV HW Maintenance MPU8032
4YSLV-MPU108E 4 YR SLV HW Maintenance MPU108E
4YSLV-MPU1016 4 YR SLV HW Maintenance MPU1016
4YSLV-MPU2016 4 YR SLV HW Maintenance MPU2016
4YSLV-MPU2032 4 YR SLV HW Maintenance MPU2032
4YSLV-MPU4032 4 YR SLV HW Maintenance MPU4032
4YSLV-MPU8032 4 YR SLV HW Maintenance MPU8032
1YDSR1024PS2 1 YR SLV HW Maintenance DSR1024PS2
1YDSR1024USB 1 YR SLV HW Maintenance DSR1024USB
2YDSR1024PS2 2 YR SLV HW Maintenance DSR1024PS2
2YDSR1024USB 2 YR SLV HW Maintenance DSR1024USB
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Cyclades® ACS, CS

Part # Description

Cyclades ACS5000 Series Advanced Console Server
ACS5004-001 4 Port Cyclades ACS 5004 console server with SINGLE AC Power Supply
ACS5008-001 8 Port Cyclades ACS 5008 console server with SINGLE AC Power Supply
ACS5016-001 16 Port Cyclades ACS 5016 console server with SINGLE AC Power Supply
ACS5032-001 32 Port Cyclades ACS 5032 console server with SINGLE AC Power Supply
ACS5048-001 48 Port Cyclades ACS 5048 console server with SINGLE AC Power Supply
ACS5032DAC-001 32 Port Cyclades ACS 5032 console server with DUAL AC Power Supply
ACS5048DAC-001 48 Port Cyclades ACS 5048 console server with DUAL AC Power Supply

Cyclades ACS6000 Series Advanced Console Server (with PCMCIA slot)
RMK-46 Rack Mount Kit for ACS6000 (all models)

下記ACS6000シリーズは、 2014年 1月 31日をもって販売終了となります。その後は、 -G2製品（without PCMCIA slot ）を代わりにご購入下さい。
ACS6004SAC-001 4-Port Avocent ACS 6004 with Single AC Power Supply
ACS6004DAC-001 4-Port Avocent ACS 6004 with Dual AC Power Supply
ACS6004MDAC-001 4-Port Avocent ACS 6004 with Dual AC Power Supply and Built-In Modem
ACS6008SAC-001 8-Port Avocent ACS 6008 with Single AC Power Supply
ACS6008DAC-001 8-Port Avocent ACS 6008 with Dual AC Power Supply
ACS6008MDAC-001 8-Port Avocent ACS 6008 with Dual AC Power Supply and Built-In Modem
ACS6008SDC 8-Port Avocent ACS 6008 with Single DC Power Supply
ACS6008MSDC 8-Port Avocent ACS 6008 with Single DC Power Supply and built-In Modem
ACS6016SAC-001 16 Port Cyclades ACS 6016 with Single AC Power Supply
ACS6016DAC-001 16 Port Cyclades ACS 6016 with Dual AC Power Supply
ACS6016MDAC-001 16 Port Cyclades ACS 6016 with Dual AC Power Supply and Built-In Modem
ACS6032SAC-001 32 Port Cyclades ACS 6032 with Single AC Power Supply
ACS6032DAC-001 32 Port Cyclades ACS 6032 with Dual AC Power Supply
ACS6032MDAC-001 32 Port Cyclades ACS 6032 with Dual AC Power Supply and  Built-In Modem
ACS6032DDC 32 Port Cyclaeds ACS 6032 with Dual DC Power Supply
ACS6032MDDC 32 Port Cyclades ACS 6032 with Dual DC Power Supply and Built-In Modem
ACS6048SAC-001 48 Port Cyclades ACS 6048 with Single AC Power Supply
ACS6048DAC-001 48 Port Cyclades ACS 6048 with Dual AC Power Supply
ACS6048MDAC-001 48 Port Cyclades ACS 6048 with Dual AC Power Supply and Built-In Modem
ACS6048DDC 48 Port Cyclades ACS 6048 with Dual DC Power Supply
ACS6048MDDC 48 Port Cyclades ACS 6048 with Dual DC Power Supply and Built-In Modem

Cyclades ACS6000 Series Advanced Console Server (without PCMCIA slot)
下記ACS6000シリーズは、 2014年 2月 1日から販売開始となります。
ACS6004SAC-G2 4-Port Avocent ACS 6004 with Single AC Power Supply
ACS6004DAC-G2 4-Port Avocent ACS 6004 with Dual AC Power Supply
ACS6004MDAC-G2 4-Port Avocent ACS 6004 with Dual AC Power Supply and Built-In Modem
ACS6008SAC-G2 8-Port Avocent ACS 6008 with Single AC Power Supply
ACS6008DAC-G2 8-Port Avocent ACS 6008 with Dual AC Power Supply
ACS6008MDAC-G2 8-Port Avocent ACS 6008 with Dual AC Power Supply and Built-In Modem
ACS6008SDC-G2 8-Port Avocent ACS 6008 with Single DC Power Supply
ACS6008MSDC-G2 8-Port Avocent ACS 6008 with Single DC Power Supply and built-In Modem
ACS6016SAC-G2 16 Port Cyclades ACS 6016 with Single AC Power Supply
ACS6016DAC-G2 16 Port Cyclades ACS 6016 with Dual AC Power Supply
ACS6016MDAC-G2 16 Port Cyclades ACS 6016 with Dual AC Power Supply and Built-In Modem
ACS6032SAC-G2 32 Port Cyclades ACS 6032 with Single AC Power Supply
ACS6032DAC-G2 32 Port Cyclades ACS 6032 with Dual AC Power Supply
ACS6032MDAC-G2 32 Port Cyclades ACS 6032 with Dual AC Power Supply and  Built-In Modem
ACS6032DDC-G2 32 Port Cyclaeds ACS 6032 with Dual DC Power Supply
ACS6032MDDC-G2 32 Port Cyclades ACS 6032 with Dual DC Power Supply and Built-In Modem
ACS6048SAC-G2 48 Port Cyclades ACS 6048 with Single AC Power Supply
ACS6048DAC-G2 48 Port Cyclades ACS 6048 with Dual AC Power Supply
ACS6048MDAC-G2 48 Port Cyclades ACS 6048 with Dual AC Power Supply and Built-In Modem
ACS6048DDC-G2 48 Port Cyclades ACS 6048 with Dual DC Power Supply
ACS6048MDDC-G2 48 Port Cyclades ACS 6048 with Dual DC Power Supply and Built-In Modem

ACS v6000 Series - Software
ACS-V6000-00004 4-Port Virtual ACS v6000 Appliance
ACS-V6000-00008 8-Port Virtual ACS v6000 Appliance
ACS-V6000-00016 16-Port Virtual ACS v6000 Appliance
ACS-V6000-00024 24-Port Virtual ACS v6000 Appliance
ACS-V6000-00048 48-Port Virtual ACS v6000 Appliance
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Cyclades® ACS, CS Maintenance Plans

Silver Support ( 8 x 5 Priority Support & Advanced Replacement)
Part # Description
ACSシリーズのメンテナンスプランは、ACS5000/ACS6000シリーズ共通となっており、ポート数によって変わります。
1YSLV-ACS4PT 1 YR SLV HW Maintenance ACS4PT
1YSLV-ACS8PT 1 YR SLV HW Maintenance ACS8PT
1YSLV-ACS16PT 1 YR SLV HW Maintenance ACS16PT
1YSLV-ACS32PT 1 YR SLV HW Maintenance ACS32PT
1YSLV-ACS48PT 1 YR SLV HW Maintenance ACS48PT
2YSLV-ACS4PT 2 YR SLV HW Maintenance ACS4PT
2YSLV-ACS8PT 2 YR SLV HW Maintenance ACS8PT
2YSLV-ACS16PT 2 YR SLV HW Maintenance ACS16PT
2YSLV-ACS32PT 2 YR SLV HW Maintenance ACS32PT
2YSLV-ACS48PT 2 YR SLV HW Maintenance ACS48PT
4YSLV-ACS4PT 4 YR SLV HW Maintenance ACS4PT
4YSLV-ACS8PT 4 YR SLV HW Maintenance ACS8PT
4YSLV-ACS16PT 4 YR SLV HW Maintenance ACS16PT
4YSLV-ACS32PT 4 YR SLV HW Maintenance ACS32PT
4YSLV-ACS48PT 4 YR SLV HW Maintenance ACS48PT

ACS v6000 Maintenance Plans

SILVER (Priority 8x5 Technical Support, Software Upgrade Protection)
Part # Description
SCNT-1YS-VACS6K4 1 year ACS v6000 4 port support
SCNT-1YS-VACS6K8 1 year ACS v6000 8 port support
SCNT-1YS-VACS6K16 1 year ACS v6000 16 port support
SCNT-1YS-VACS6K24 1 year ACS v6000 24 port support
SCNT-1YS-VACS6K48 1 year ACS v6000 48 port support
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Cyclades® PM

Part # Description

Avocent Power Management Distribution Units, PM1000 PDU : Remote Strip Level Metering
PM1009H-401 Avocent PM1000 1U Horizontal 1-ph 24A 200 - 240V with L6-30, 10 C13 ports
PM1011H-105 Avocent PM1000 1U Horizontal 1-ph 16A 100 - 240V with detached L6-20, 10 C13 ports
PM1001V-401 Avocent PM1000 0U Vertical 1-ph 208V, 24A with L6-30, 21 C13 and 3 C19 outlets, PSE Certified
PM1002V-401 Avocent PM1000 0U Vertical 3-ph 208V, 24A with L21-30, 21 C13 and 3 C19 outlets, PSE Certified
PM1008V-401 Avocent PM1000 0U Vertical 3-ph 208V, 24A with L15-30, 21 C13 and 3 C19 outlets, PSE Certified
PM1012V-401 Avocent PM1000 0U Vertical 1-ph 24A 200-240V with L6-30, 20 C13 ports
PM1014V-105 Avocent PM1000 0U Vertical 1-ph 16A 100 - 240V with detached L6-20, 20 C13 ports

Avocent Power Management Distribution Units, PM2000 PDU : Remote Outlet Level Metering
PM2001H-401 Avocent PM2000 1U Horizontal 1-ph 24A 208V, fixed cord with L6-30, 3 C19 ports
PM2002H-401 Avocent PM2000 1U Horizontal 3-ph 24A 208V, fixed cord with L15-30, 6 C19 ports
PM2006H-401 Avocent PM2000 1U Horizontal 3-ph 24A 208V with L21-30, 6 C19 ports
PM2007H-401 Avocent PM2000 1U Horizontal 1-ph 24A 200 - 240V with L6-30, 10 C13 ports
PM2009H-105 Avocent PM2000 1U Horizontal 1-ph 16A 100 - 240V with detached L6-20, 10 C13 ports
PM2001V-401 Avocent PM2000 0U Vertical 1-ph 24A 208V with L6-30, 21 C13 & 3 C19 ports
PM2002V-401 Avocent PM2000 0U Vertical 3-ph 24A 208V with L15-30, 21 C13 & 3 C19 ports
PM2006V-401 Avocent PM2000 0U Vertical 3-ph 24A 208V with L21-30, 21 C13 & 3 C19 ports
PM2010V-401 Avocent PM2000 0U Vertical 1-ph 24A 200-240V with L6-30, 20 C13 ports
PM2012V-105 Avocent PM2000 0U Vertical 1-ph 16A 100 - 240V with detached L6-20, 20 C13 ports

Avocent Power Management Distribution Units, PM3000 PDU : Remote Outlet Level Metering and Switching
PM3001H-401 Avocent PM3000 1U Horizontal 1-ph 24A 208V, fixed cord with L6-30, 3 C19 port, PSE Certifieds
PM3002H-401 Avocent PM3000 1U Horizontal 3-ph 24A 208V, fixed cord with L15-30, 6 C19 ports, PSE Certified
PM3006H-401 Avocent PM3000 1U Horizontal 3-ph 24A 208V with L21-30, 6 C19 ports, PSE Certified
PM3007H-401 Avocent PM3000 1U Horizontal 1-ph 24A 200 - 240V with L6-30, 10 C13 ports
PM3009H-105 Avocent PM3000 1U Horizontal 1-ph 16A 100 - 240V with detached L6-20, 10 C13 ports
PM3001V-401 Avocent PM3000 0U Vertical 1-ph 24A 208V with L6-30, 21 C13 & 3 C 19 ports, PSE Certified
PM3002V-401 Avocent PM3000 0U Vertical 3-ph 24A 208A with L15-30, 21 C13 & 3 C19 ports, PSE Certified
PM3006V-401 Avocent PM3000 0U Vertical 3-ph 24A 208V with L21-30, 21 C13 & 3 C19 ports, PSE Certified
PM3010V-401 Avocent PM3000 0U Vertical 1-ph 24A 200-240V with L6-30, 20 C13 ports
PM3012V-105 Avocent PM3000 0U Vertical 1-ph 16A 100 - 240V with detached L6-20, 20 C13 ports

Avocent PM 1000/2000/3000 PDU Accessories
ACC0001 Avocent PM2000/3000 Replacement fuse kit
PMHD-TS PM1000/2000/3000 PDU temperature sensor only
PMHD-THS PM1000/2000/3000 PDU temperature, humidity and dry contacts combination sensor

Cyclades® PM Maintenance Plans

Silver Support ( 8 x 5 Priority Support & Advanced Replacement)
Part # Description
1YSLV-PM 1 YR SLV HW Maintenance PM
2YSLV-PM 2 YR SLV HW Maintenance PM
4YSLV-PM 4 YR SLV HW Maintenance PM
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High Performance KVM, Matrix Switch & KVM Extendors

Part # Description
HMX Switch Hardware
HMXMGR-G2-105 Management appliance for HMX extender systems with Japan Power Supply
HMX1070-105 USB, Single DV-I speakers desktop user station with Japan Power Supply
HMX2050-105 USB,Dual DVI-I, audio desktop user station with Japan power supply

HMX Modules & Accessories
HMIQSHDI-105 Transmitter for HMX1070 - DVI / VGA video, USB, audio
HMIQDHDD-105 Transmitter for HMX2050 - dual DVI-D video, USB, audio
MMK-02 Monitor mount kit for HMX
CBL0075 Pigtail cable to connect from HMIQSHDI to Target PC with 1x VGA and 1x DVI-D connector
CBL0076 Pigtail cable to connect from HMIQDHDD to Target PC with 2x DVI-D
CBL0081 25' Console extension cable. VGA and USB with repeater
CBL0082 ACCESSORY CABLE FOR HMIQSHDI (8FT)
CBL0083 ACCESSORY CABLE FOR HMIQDHDD (8FT)
RMK-67 Rack Mount Shelf for HMIQHDI & HMIQDHDD
PSC0003-105 Power supply – optional external power supply for HMIQSHDI and HMIQDHDD transmitters

AMX Switch Hardware
AMX5000-105 8 output and 32 input port rack mountable matrix switch with rack mount kit and AMWorks® software
AMX5010-105 16 output and 64 input port rack mountable matrix switch with rack mount kit and AMWorks software
AMX5020-105 4 output and 42 input port rack mountable matrix switch with rack mount kit and AMWorks software
AMX5030-105 4 output and 16 input port rack mountable matrix switch with rack mount kit and AMWorks software
AMX5111-105 PS/2 and USB desktop user station w/ AMIQ-PS2 module for a local PC connection
AMX5121-105 PS/2 and USB desktop user station w/ automatic skew compensation & AMIQ-PS2 module for a local PC connection
AMX5130-105 PS/2 & USB desktop user station w/ automatic skew compensation, audio, serial & AMIQDM-USB module

AMX Modules and Accessories
AMIQDM-PS2 Dual UTP server interface module for VGA video, PS/2 keyboard and mouse, audio, and serial
AMIQDM-USB Dual UTP server interface module for VGA video, USB keyboard and mouse, audio, and serial
AMIQDM-VSN Dual UTP server interface module for VGA or 13W3 video, Sun keyboard and mouse, audio, and serial
AMIQ-PS2 Server interface module for VGA video, PS/2 keyboard and mouse - AMX switch series only
AMIQ-PS210 10-pack, server interface module for VGA video, PS/2 keyboard and mouse - AMX switch series only
AMIQ-PS232 32-pack, server interface module for VGA video, PS/2 keyboard and mouse - AMX switch series only
AMIQ-USB Server interface module for VGA video, USB keyboard and mouse - AMX switch series only
AMIQ-USB32 32-pack, Server interface module for VGA video, USB keyboard and mouse - AMX switch series only
AMIQ-VSN Server interface module for VGA or 13W3 video, Sun keyboard and mouse - AMX switch series only
AMIQ-SRL Server interface module for VT100 serial devices (requires UPD-xxx) AMX switch series only
UPD-105 Power Supply, Power Cord and 4 output cable to support up to 4 AMIQ-SRL modules
RMK-40 19" rack mount kit for AMX User station
RMK-44 19" Rackmount Kit for AMX501x Appliance
DMK-01 Desk Mount Kit for the AMX User Station

Matrix Switch Hardware
MXR5110-105 Matrix Receiver, Direct Connect, CATX, USB, single DVI-I, audio
MXS5120-105 Matrix 20-port rack mountable CATX switch with flexible ports
MXS5132-105 Matrix 32-port rack mountable CATX switch with flexible ports and redundant power

Matrix System Transmitters & Accessories
MXT5110 Matrix Transmitter, Direct Connect, CATX, DVI-D
MXT5120 Matrix Transmitter, Direct Connect, CATX, VGA
PSC0004-105 Receiver and high density transmitter mount power supply
CBL0086 Cable Assy 1-DVI-D/1-USB/2-Audio 3 FT
CBL0087 Cable Assy 1-VGA/1-USB/2-Audio 3 FT
CBL0088 Cable Assy 1-VGA/1-USB/2-Audio 6 FT
CBL0089 Cable Assy 1-VGA/1-USB/2-Audio 12 FT

Fiber Media Converters for use with LongView IP and HMX
FMCMMGB-001 Avocent Fiber Media Converter, TX/SX-MM850-SC
FMCSMGB-001 Avocent Fiber Media Converter, TX/LX-SM1310-SC
FMCTRAY-001 Power Tray for Avocent Fiber Media Converters, 18 slots, AC

High Performance KVM, Matrix Switch & KVM Extendors Maintenance Plans

Gold Support ( 24 x 7 Priority Support & Advanced Replacement)
Part # Description
1YGLD-HMX1 1 YR GLD HW Maintenance HMX1
1YGLD-HMX2 1 YR GLD HW Maintenance HMX2
1YGLD-HMXIQ 1 YR GLD HW Maintenance HMXIQ
1YGLD-HMXMGR 1 YR GLD HW Maintenance HMXMGR
2YGLD-HMX1 2 YR GLD HW Maintenance HMX1
2YGLD-HMX2 2 YR GLD HW Maintenance HMX2
2YGLD-HMXIQ 2 YR GLD HW Maintenance HMXIQ
2YGLD-HMXMGR 2 YR GLD HW Maintenance HMXMGR
1YGLD-AMX5000 1 YR GLD HW Maintenance AMX5000
1YGLD-AMX5010 1 YR GLD HW Maintenance AMX5010
1YGLD-AMX5020 1 YR GLD HW Maintenance AMX5020
1YGLD-AMX5030 1 YR GLD HW Maintenance AMX5030
1YGLD-AMX51XX 1 YR GLD HW Maintenance AMX51XX
2YGLD-AMX5000 2 YR GLD HW Maintenance AMX5000
2YGLD-AMX5010 2 YR GLD HW Maintenance AMX5010
2YGLD-AMX5020 2 YR GLD HW Maintenance AMX5020
2YGLD-AMX5030 2 YR GLD HW Maintenance AMX5030
2YGLD-AMX51XX 2 YR GLD HW Maintenance AMX51XX
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Part # Description

Cyclades Miscellaneous Parts
42D1360 Cyclades ACS to IBM Bladecenter RF45 adapter
ADB0017 RJ45 to DB25F cross converter
ADB0025 RJ45 to DB25M cross converter
ADB0036 RJ45 to DB9F cross converter
ADB0037 RJ45 to DB9M cross converter
ADB0039 RJ45 to RJ45 Sun/Cisco cross converter
ADB0040 RJ45 to RJ45 Rackable converter
ADB0200 RJ45 to DB9F s/t converter
ADB0210 RJ45 to DB9M s/t converter
CAB0017 RJ45 to DB25F cross cable
CAB0018 RJ45 to RJ45 s/t CAT5 cable
CAB0025 RJ45 to DB25M s/t cable
CAB0036 RJ45 to DB9F cross cable
CAB0045 RJ45 to RJ45 Sun/Cisco cross cable
CAB0046 RJ45 to DB25M cross cable
CAB0072 RJ45 to RJ45 cross cable
CAB0286 Serial Cable - Cable DB-9 female to DB-9 female crossover 6 feet
CAB0308 Power Cord for Japan (legacy -105 skus) [C13 TO JIS 8303, 2.5M]
CBL0034 CSP/CCM TO ACS RJ45 adapter
CON0091 DB9M to DB9M gender changer
CON0092 DB25F to DB25F gender changer
PCM1800 10/100 Ethernet Cardbus Adapter D-Link
PCM1900 100BASE-FX ST Ethernet Cardbus Adapter Danpex
POW0030 TSx00  terminal server power supply only (does not include power cord)
ACS0046 10-pack 2 meter C13/C14 Outlet Cable

Miscellaneous
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AutoView® Switch Series - Commodity

Part # Description
AutoView Switch Hardware
AV1415-105 1x8 Cat-5 switch with PS/2 and USB local user and multi-platform target device support
AV1515-105 2x8 Cat-5 switch with PS/2 and USB local user and multi-platform target device support
AV2015-105 2x16 Cat-5 switch with PS/2 and USB local user and multi-platform target device support
AV2030-105 2 USB or PS2 local users, 16 systems switch with local virtual media & OSCAR graphical user Interface OSD - includes rack mount kit
AV3008-105 1 digital user, 1 local user, 8 target devices with on-board web interface
AV3016-105 1 digital user, 1 local user, 16 target devices with on-board web interface
AV3200-105 2 digital user, 1 local user, 16 systems switch with on-board web interface

AutoView adapters
DSAVIQ-PS2M Virtual Media server interface module for VGA video, PS/2 keyboard and mouse, and USB 2.0 virtual media w/ 14 in. PS/2 and USB cables,

required for DSR and AutoView virtual media switches.

DSAVIQ-PS2M32 32 pack, Virtual Media server interface module for VGA video, PS/2 keyboard and mouse, and USB 2.0 virtual media w/ 14 in. PS/2 and USB
cables, required for DSR and AutoView virtual media switches.

PS2IAC-7 7ft / 2.1metre PS2 integrated access cable
PS2IAC-10 10ft / 3 metre PS2 integrated access cable
PS2IAC-15 15ft / 4.5 metre PS2 integrated access cable
USBIAC-7 7ft / 2.1m USB integrated access cable
USBIAC-10 10ft / 3m USB integrated access cable
USBIAC-15 15ft / 4.5m USB integrated access cable
AVRIQ-USB2 Server interface module for VGA, USB keyboard, mouse supporting virtual media, CAC and USB2.0. Used with AutoView appliance.
AVRIQ-VSN Server Interface module for VGA or 13W3, Sun keyboard, mouse
AVRIQ-SRL Server Interface module for VT100 Serial Based Devices for extended distance (requires UPD module)
UPD-105 Power Supply, Power Cord and 4 output cable to support up to 4 AVRIQ-SRL modules

AutoView Rack Mount Kit
RMK-38 AutoView 2000 switch rack mount kit (19 inches /48.26cm width)

AutoView® Switch Maintenance Plans

Silver Support ( 8 x 5 Priority Support & Advanced Replacement)
Part # Description
1YSLV-AV1 1Y SLV HW Maintenance AV1
1YSLV-AV2 1Y SLV HW Maintenance AV2
1YSLV-AV3 1Y SLV HW Maintenance AV3
2YSLV-AV1 2Y SLV HW Maintenance AV1
2YSLV-AV2 2Y SLV HW Maintenance AV2
2YSLV-AV3 2Y SLV HW Maintenance AV3
4YSLV-AV1 4Y SLV HW Maintenance AV1
4YSLV-AV2 4Y SLV HW Maintenance AV2
4YSLV-AV3 4Y SLV HW Maintenance AV3

LV Series - Commodity

Part # Description
LongView Extender
LV1000P-105 PS/2 keyboard, and mouse, video, audio and serial extender up to 1000 ft / 300 metres
LV1000U-105 USB keyboard, and mouse, video, audio and serial extender up to 1000 ft / 300 metres
LV1000R-105 LongView 1000 extender receiver unit only

Accessories
PSC0002 Power Supply for LongView 1000 extender
DMK-02 LongView 1000 extender receiver desk mounting option
MMK-01 LongView 1000 extender receiver wall or flat panel monitor mounting option
RMK-45 1U rack-mounting tray for 2 side by side LV1000R receiver units

LV Series Maintenance Plans

Gold Support ( 24 x 7 Priority Support & Advanced Replacement)
Part # Description
1YGLD-LV 1 YR GLD HW Maintenance LV
2YGLD-LV 2 YR GLD HW Maintenance LV
4YGLD-LV 4 YR GLD HW Maintenance LV
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SwitchView® KVM Switch Series - Commodity

Part # Description
SwitchView IP Hardware
SVIP1020-105 Remote access to KVM switch over IP appliance, with DVC compression

SwitchView KVM Switch Hardware
2SVPUA20-105 2 port, PS/2 or USB systems and PS/2 or USB console, 2 port USB 2.0 hub, Audio
4SVPUA20-105 4 port, PS/2 or USB systems and PS/2 or USB console, 2 port USB 2.0 hub, Audio
2SVDVI10-105 2 port, USB systems, USB console, 2 port USB 2.0 hub, Audio, DVI video
4SVDVI10-105 4 port, USB systems, USB console, 2 port USB 2.0 hub, Audio, DVI video
2SVDVI25BND1-105 2 port, USB, dual link DVI switch with audio, 3 port USB 2.0 hub, cables included
4SVDVI25BND1-105 4 port, USB, dual link DVI switch with audio, 3 port USB 2.0 hub, cables included
2SVDVI30BND1-105 2 port, USB, dual head, dual link DVI switch with audio, 3 port USB 2.0 hub, cables included
4SVDVI30BND1-105 4 port, USB, dual head, dual link DVI switch with audio, 3 port USB 2.0 hub, cables included
2SV110BND1 2 Port PS/2 switch with audio.  Cables included.
4SV110BND1 4 Port PS/2 switch with audio.  Cables included.
2SV120BND1 2 Port USB switch with audio.  Cables included.
4SV120BND1 4 Port USB switch with audio.  Cables included.
4SV1000-105 1 local user, 4 systems switch with OSD, USB and PS/2 support
8SV1000-105 1 local user, 8 systems switch with OSD, USB and PS/2 support
16SV1000-105 1 local user, 16 systems switch with OSD, USB and PS/2 support

SwitchView Cables & Accessories
SVUSB-6 PS2, USB, Audio, VGA cable kit - 6 ft. (for 2SVPUA10, 4SVPUA10, 2SVPUA20, 4SVPUA20)
SVUSB-9  PS2, USB, Audio, VGA cable kit - 9 ft. (for 2SVPUA10, 4SVPUA10, 2SVPUA20, 4SVPUA20)
SVUSB-25 PS2, USB, Audio, VGA cable kit - 25 ft. (for 2SVPUA10, 4SVPUA10, 2SVPUA20, 4SVPUA20)
SVDVI-6 USB, Audio, DVI cable kit - 6 feet (for 2SVDVI10 & 4SVDVI10)
SVDVI-9  USB, Audio, DVI cable kit - 9 feet (for 2SVDVI10 & 4SVDVI10)
SVDVID-6BK DVI-D, USB, Audio cable kit - 6 ft for use with 2SVDVI10 and 4SVDVI10
SVEPSES-105 SwitchView switch power supply - Energy Star
CBL0029 Cable PS/2, USB for SV1000 - 6 ft
CBL0029-8 Package of 8 CBL0029 cables for use with the switchView 1000.
CBL0030 Cable PS/2, USB for SV1000 - 9 ft
CBL0030-8 Package of 8 CBL0030 cables for use with the switchView 1000.
CBL0031 Cable PS/2, USB for SV1000 - 15 ft
CBL0041 Cable set 4 ft PS/2, audio for SwitchView 100 switch
CBL0042 Cable set 4 ft USB, audio for SwitchView 100 switch
CBL0043 Daisy Chain Cable for switchView 1000, 6 foot
CBL0084 USB keyboard, mouse & dual head DVI-D video cable & audio - 6 ft.
CBL0085 USB keyboard, mouse & dual head DVI-D video cable & audio - 12 ft.
CPS2-6A PS/2 keyboard, mouse & VGA cable (6 feet/1.8 metres) - or the 10040-SC switch only
CSER-6A AT or PS/2 keyboard, serial mouse & VGA cable (6 feet/1.8 metres)
CIFCA-4 PS/2 keyboard, PS/2 mouse & VGA video cable (4 feet/1.2 metres for the 10040-SC switch only)
CIFCA-8 PS/2 keyboard, PS/2 mouse & VGA video cable (8 feet/2.4 metres for the 10080-SC switch only)
CIFCA-15 PS/2 keyboard, PS/2 mouse & VGA video cable (15 feet/4.6 metres for the 10080-SC switch only)
CIFCA-30 PS/2 keyboard, PS/2 mouse & VGA video cable (30  feet/9.1 metres for the 10080-SC switch only)

SwitchView Secure Hardware
SC4UAD-105 1x4 SwitchView SC switch, USB, VGA, DVI-I, audio
SC4PDV-105 1x4 SwitchView SC switch  PS2, DVI and built in security features
SC8PDV-105 1x8 SwitchView SC switch, PS/2, dual head DVI-I
SC320-105 1x2 SwitchView SC switch, expanded USB, DVI-I (dual link), audio
SC340-105 1x4 SwitchView SC switch, expanded USB, DVI-I (dual link), audio
SC380-105 1x8 SwitchView SC switch, expanded USB, DVI-I (dual link, dual head), audio
SC420-105 1x2 SwitchView SC switch, USB, DVI-I (dual link), audio, CAC support, intrusion detection
SC440-105 1x4 SwitchView SC switch, USB, DVI-I (dual link), audio, CAC support, intrusion detection
SC540-105 1x4 SwitchView SC switch, USB, DVI-I (dual link, dual head), audio, CAC support, intrusion detection
SC620-105 1x2 SwitchView SC switch, USB, DVI-I (dual link), audio
SC640-105 1x4 SwitchView SC switch, USB, DVI-I (dual link), audio
SC680-105 1x8 SwitchView SC switch, USB, DVI-I (dual link), audio
SC740-105 1x4 SwitchView SC switch, USB, DVI-I (dual link, dual head), audio
SC780-105 1x8 SwitchView SC switch, USB, DVI-I (dual link, dual head), audio
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Part # Description
SwitchView Secure Cables and Accessories
CBL0021 PS/2 Keyboard, mouse and Dual DVI-I video cable  - 6ft for the SC8PDV switch
CBL0022 PS/2 Keyboard, mouse and Dual DVI-I video cable - 15ft for the SC8PDVswitch
CBL0023 PS/2 Keyboard, mouse and Single DVI-I video cable - 6ft for the SC8PDV/SC4PDV switch
CBL0024 PS/2 Keyboard, mouse and Single DVI-I video cable - 15ft for the SC8PDV/SC4PDV switch
CBL0025 USB keyboard and mouse, and DVI-I video cable and audio  - 6ft for the SC4UAD/SC400 & SC500 series switches
CBL0026 USB keyboard and mouse, and DVI-I video cable and audio - 12ft for the SC4UAD/SC400 & SC500 series switches
CBL0027 USB keyboard and mouse, and DVI-I video cable - 6ft for the SC4UAD/SC400 & SC500 series switches
CBL0028 USB keyboard and mouse, and DVI-I video cable - 12ft for the SC4UAD/SC400 & SC500 series switches
CBL0046 USB keyboard and mouse, and dual head DVI-I video cable and audio - 6ft for the SC540 switch
CBL0047 USB keyboard and mouse, and dual head DVI-I video cable and audio - 12ft for the SC540 switch
CBL0048 USB keyboard and mouse, and dual head DVI-I video cable - 6ft for the SC540 switch
CBL0049 USB keyboard and mouse, and dual head DVI-I video cable - 12ft for the SC540 switch
CBL0052 USB keyboard & mouse & DVI-D video cable - 6 ft for the SC4UAD/SC400 & SC500 series switches
CBL0053 PS/2 keyboard & mouse & DVI-D video cable - 6 ft for the SC8PDV/SC4PDV switches
CBL0054 PS/2 keyboard & mouse & dual head DVI-D video cable - 6 ft for the SC8PDV switch
CBL0055 USB keyboard & mouse & DVI-D video cable & audio - 6 ft for the SC4UAD/SC400 & SC500 series switches
CBL0056 USB keyboard & mouse & DVI-D video cable - 12 ft for the SC4UAD/SC400 & SC500 series switches
CBL0057 PS/2 keyboard & mouse & DVI-D video cable - 15 ft for the SC8PDV/SC4PDV switches
CBL0058 PS/2 keyboard & mouse & dual head DVI-D video cable - 15 ft for the SC8PDV switch
CBL0059 USB keyboard & mouse & DVI-D video cable & audio - 12 ft for the SC4UAD/SC400 & SC500 series switches
VAD-27 Male DVI-I to Female HD15 VGA video adapter
VAD-28 Female DVI-I to Male HD15 VGA video adapter
VAD-30 Single link Female DVI-I to Male DVI-D video adapter (same as VAD-29; slightly thinner for limited connector space)
VAD-31 Dual link Female DVI-I to Male DVI-D video adapter
VAD-32 Single link Female DVI-I to Male Display Port video adapter
SCPS2-C6 SwitchView SC 100 & 200 Series switches VGA, PS/2, CAC Reader Support Cable - 6FT
SCUSB-C6 SwitchView SC 100 & 200 Series switches VGA, USB, CAC Reader Support Cable - 6FT
SCUSB-C12 SwitchView SC 100 & 200 Series switches VGA, USB, CAC Reader Support Cable - 12FT
SCPS2-6 SwitchView SC 100 & 200 Series switches VGA, PS/2, Cable - 6FT
SCPS2-12 SwitchView SC 100 & 200 Series switches VGA, PS/2, Cable - 12FT
SCUSB-6 SwitchView SC 100 & 200 Series switches VGA, USB, Cable - 6FT
SCUSB-12 SwitchView SC 100 & 200 Series switches VGA, USB, Cable - 12FT
DMK-03 Deskmount Kit for the SwitchView SC 100 & 200 Series switches
DMK-05 Deskmount Kit for the SwitchView SC540 switch
DMK-06 Deskmount Kit for the SwitchView SC420/440 switch
RMK-39 Rack mount kit for the 8-port SwitchView Secure switch (10080SC)
RMK-43 19" rackmount kit for the SC8PDV switch
RMK-71 Rack Mount Kit for 4SVPUA20

SwitchView® KVM Switch Maintenance Plans

Silver Support ( 8 x 5 Priority Support & Advanced Replacement)

Part # Description

1YSLV-SVSC0650 1 YR SLV HW Maintenance SV Secure List Price < 91,000
1YSLV-SVSC1200 1 YR SLV HW Maintenance SV Secure List Price 91,001 - 168,000
1YSLV-SVSC2000 1 YR SLV HW Maintenance SV Secure List Price 168,001 - 280,000
1YSLV-SVSC3000 1 YR SLV HW Maintenance SV Secure List Price 280,001 - 420,000
2YSLV-SVSC0650 2 YR SLV HW Maintenance SV Secure List Price < 91,000
2YSLV-SVSC1200 2 YR SLV HW Maintenance SV Secure List Price 91,001 - 168,000
2YSLV-SVSC2000 2 YR SLV HW Maintenance SV Secure List Price 168,001 - 280,000
2YSLV-SVSC3000 2 YR SLV HW Maintenance SV Secure List Price 280,001 - 420,000
4YSLV-SVSC0650 4 YR SLV HW Maintenance SV Secure List Price < 91,000
4YSLV-SVSC1200 4 YR SLV HW Maintenance SV Secure List Price 91,001 - 168,000
4YSLV-SVSC2000 4 YR SLV HW Maintenance SV Secure List Price 168,001 - 280,000
4YSLV-SVSC3000 4 YR SLV HW Maintenance SV Secure List Price 280,000 - 420,000
1YSLV-SV 1 YR SLV HW Maintenance SV
2YSLV-SV 2 YR SLV HW Maintenance SV
4YSLV-SV 4 YR SLV HW Maintenance SV
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LCD Rack Console

Part # Description
LCD Rack Console
AP17KMM-110 17'' LCD Tray - Japan keyboard and Japan power cord
AP17KMM8-110 17'' LCD Tray with KVM Combo - Japan  keyboard and Japan power cord
AP17KMM16-110 17'' LCD Tray with KVM Combo - Japan keyboard and Japan power cord
APCAB-PS2 Cable PS2 for AP17KMM8 & AP17KMM16 - 6ft (1.8m)
APCAB-USB Cable USB for AP17KMM8 & AP17KMM16 - 6ft (1.8m)
APCAB3-PS2 Cable PS2 for AP17KMM8 & AP17KMM16 - 3m
APCAB3-USB Cable USB for AP17KMM8 & AP17KMM16 - 3m

LCD Rack Console Maintenance Plans

Silver Support ( 8 x 5 Priority Support & Advanced Replacement)

Part # Description

1YSLV-LCD 1 YR SLV HW Maintenance LCD
2YSLV-LCD 2 YR SLV HW Maintenance LCD
4YSLV-LCD 4 YR SLV HW Maintenance LCD
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Avocent Professional Services

Part # Description

TRAINING PROGRAMS
PARTNER TRAINING - VIRTUAL INSTRUCTOR LED
PT-VILT-311 VILT Avocent Hardware Appliances

PT-VILT-322 DSView Management Software Access and Control

PT-VILT-370 VILT DC Planner Planning and Operations

PT-VILT-371 VILT DC Planner Installation/Deployment

PT-VILT-T386 Universal Management Gateway Appliance

PARTNER CERTIFICATION PROGRAMME
PT-DCM-ACSS Data Centre Management Support Specialist (DCM-SS)

PT-DCM-ACDS Data Centre Management Deployment Specialist (DCM-DS)

PT-DCP-ACPS Data Centre Planner Planning Specialist (DCP-PS)

PT-DCP-ACDS Data Center Planner Deployment Specialist (DCP-DS)

PT-CERT-TEST Cert Test Fee

SUPPORT PROGRAMS
ON-DEMAND - REMOTE SUPPORT

SUPOD-QTAC-ST-HRLY Quick TAC - on-demand direct access to high-level support (normal business hours)

SUPOD-TACA-AH-HRLY TAC Assist - on-demand support (after-hours)

PRE-SCHEDULED - REMOTE SUPPORT

SUPSE-TACA-NB-4HR TAC Assist - Standby support for 4 hours blocked time (normal business hours)

SUPSE-TACA-OV-4HR TAC Assist - Standby overnight after-hours support for 4 hours

SUPSE-TACA-WE-8HR TAC Assist - Standby weekend after-hours support for 8 hours

SCNT-QTAC-NB-INCID Direct level 2 support access per incident

SCNT-QTAC-30DAY Level 2 Technical Support via Quick TAC support to 30 days post installation

SCNT-QTAC-3MONTH Level 2 Technical Support via Quick TAC support to 90 days post installation

RTAM (Dedicated Remote Technical Account Manager)

SCNT-RTAM-30DAY Dedicated Level 2 Technical Support via Remote TAM single point of contact support to 30 days post
installation

SCNT-RTAM-90DAY Dedicated Level 2 Technical Support via Remote TAM single point of contact support to 90 days post
installation

SCNT-RTAM-100 Annual Remote Techncial Account Manager - Single Point of Contact - Baseline plan for small to medium
Avocent environments

SCNT-RTAM-200 Annual Remote Techncial Account Manager - Single Point of Contact - Extended plan for larger Avocent
environments

SITE-BASED SUPPORT
DEDICATED - ON-SITE SUPPORT

SCNT-OUTS-OS-12M Annual - Onsite Support Contract

SCNT-OUTS-OS-6M Semi-Annual - Onsite Support Contract

SCNT-OUTS-OS-3M Quarterly - Onsite Support Contract

SCNT-OUTS-OS-1M Monthly - Onsite Tech Support Contract
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Part # Description

DEPLOYMENT PROGRAMS
SCHEDULED ON-SITE - PLANNING

CONSE-SSUV-AN-VAL Site Survey - Onsite collection and inventory of the Avocent environment within the customer's datacenter
(Normal Business Hours)

CONSE-HCHK-OS-VAL
On-site evaluation of Avocent environment: reviewing software and firmware versions, security settings and
general best practices around installed Avocent equipment.  Each visit will be followed by a site visit
report.

PRE-SCHEDULED - REMOTE CONFIGURATION

IMPSE-DSV-RC-128P Remote setup of DSView and remote configuration of up to 128 ports of pre-installed appliances with
remote accessible on board web interfaces during normal business hours.

IMPSE-ADDL-RC-256P Remote configuration only via existing DSView managed environment of up to 256 ports of pre-installed
appliances with remote accessible on board web interfaces during normal business hours.

IMPSE-XDSV-RC-128P Remote configuration only of non-DSView managed pre-installed appliances with remote accessible on
board web interfaces during normal business hours.

IMPSE-DSUP-RC-VAL Remote upgrade of DSView per single hub + up to 2 spokes during normal business hours

IMPSE-AUPG-RC-100 Remote upgrade of up to 100 Avocent appliances during normal business hours

IMPSE-AHRS-RC-VAL After-Hours uplift fee - for remote configuration & remote upgrade services

IMPSE-OCFG-RC-VAL Base rate multipler for SOW defined Remote Configuration assistance during normal business hours.

PRE-SCHEDULED - ON-SITE CONFIGURATION OF PRE-INSTALLED APPLIANCES

IMPSE-DSV-OS-64P
Implementation (DSView software)  -  Scheduled professional on-site Installation & Configuration of
DSView software + up to 64 ports for DSR switches, ACS console servers and AutoView switches during
normal business hours.  (Note: Limited to pre-terminated patch cables)

IMPSE-DSV-OS-128P On-site configuration Only - On-site setup of Dsview and confguration only of pre-installed devices up to
128 ports during normal business hours.

IMPSE-ADDL-OS-256P On-site configuration Only via existing DSView managed environment of up to 256 ports of pre-installed
appliances with remote accessible on board web interfaces during normal business hours

IMPSE-XDSV-OS-128P On-site configuration Only - On-site configuration only of non-DSView managed pre-installed appliances
during normal business hours.

IMPSE-DSUP-OS-VAL On-site upgrade of DSView per single hub + up to 2 spokes during normal business hours

IMPSE-AUPG-OS-100 On-site upgrade of up to 100 Avocent Appliances during normal business hours

IMPSE-AHRS-OS-VAL After-Hours Deployment Uplift fee - Charges required for after hours deployment

IMPSE-OCFG-OS-VAL Base rate multiplier of SOW defined On-site Configuration only during normal business hours

PRE-SCHEDULED - ON-SITE DEPLOYMENT
Note:  For each part number in this section, Travel is included if ordered with an 8 week or longer service delivery date.

IMPSE-DSV-APP-DEP On-site deployment of the DSview software application.

IMPSE-RPM-APP-DEP On-site deployment of the RPM software application.

IMPSE-ADDL-OS-128P
Implementation (DSView Add-ons)  -  Scheduled professional on-site Installation & Configuration for 1-128
incremental ports in a existing DSView environment for DSR, ACS and AutoView appliances during normal
business hours. (Note: Limited to pre-terminated patch cables)

IMPSE-AENV-OS-16D
Implementation (Approved Environmental Devices) Schedule professional On-site Installation &
Configuration of Approved Environmental Monitoring Devices, (e.g. UpTime) - up-to 16 devices during
normal business hours.  (Note: Limited to pre-terminated patch cables)

IMPSE-XDSV-OS-64P
Implementation (non-DSView)  -  Scheduled professional on-site installation for 1-64 ports in a standalone
DSR, ACS and AutoView environment during normal business hours.  (Note: Limited to pre-terminated
patch cables)

IMPSE-AMXC-OS-128P
Implementation (AMX switch chassis)  -  Scheduled professional on-site Installation for AMX switch
Chassis + up to 128 server ports (includes AMWorks software) during normal business hours.  (Note:
Limited to pre-terminated patch cables)

IMPSE-AMXU-OS-32P
Implementation (AMX Add-ons)  -  Scheduled professional on-site Installation for 32 user ports on AMX
(requires desktops to be co-located) switch during normal business hours.  (Note: Limited to pre-
terminated patch cables)

IMPSE-MSPM-OS-64P
Implementation (Service Processor Manager) - On-site Installation & configuration of Mergepoint Service
Processor Manager up to 64 ports during normal business hours.  (Note: Cabling restricted to local
terminations only.)   Requires completed onsite checklist proir to sheduling.

IMPSE-PMGR-OS-250P
Implementation (Power Manager & IPDU)  - On-site Installation & Configuration of Avocent Power Manager
+ up to 144 ports or without Power Manager up to 288 ports during normal business hours.  (Note: Limited
to pre-terminated patch cables)

IMPSE-LCD-OS-10T
Implementation (LCD Trays) - On-site Installation & Configuration of up to 10 Avocent LCD trays during
normal business hours. Does not include KVM installation and configuration .  (Note: Limited to pre-
terminated patch cables)

CUSTOM DEPLOYMENT

IMPSE-CUST-OS-VAL Custom Implementation  -  Scheduled professional on-site custom installation for other products and non-
standard deployments during normal business hours.

IMPSE-DAYR-OS-VAL On-site Professional Services daily rate fee of SOW defined work during normal business hours

The following part numbers are used in conjunction with the above Implementation Services

SUPOD-TIME-NB-HRLY Standard T&M (Normal Business Hours)  -  Hourly rate for Time & Materials for On-demand or Out-of-
Scope Services for non-contracted customers.

SUPOD-TIME-AH-HRLY Standard T&M (After-Hours)  -  After-hour hourly rate for Time & Materials for On-demand or Out-of-Scope
Services for non-contracted customers.

SUPOD-TIME-NB-CON
Preferred T&M (Normal Business Hours)  -   Hourly rate for Time & Materials for On-demand or Out-of-
Scope Services for contracted customers.
Preferred Pricing for Avocent customers with active support agreements.

SUPOD-TIME-AH-CON
Preferred T&M (After-Hours)  -  After-hour hourly rate for Time & Materials for On-demand or Out-of-Scope
Services for contracted customers.
Preferred Pricing for Avocent customers with active support agreements.
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